
COVID-19 FAQs
PSC’s Response To The Coronavirus Is Focused
Around 3 P’s: Prevention, Precaution And
Preparedness
Updated as  o f  May 29 ,  2020

Hav ing  heard  some of  your  most  f requent ly  asked quest ions  (FAQs) ,  we have  compi led  and answered a  few that  we be l ieve

you wi l l  f ind  he lp fu l .  We wi l l  cont inuous ly  add to  these  FAQs and update  them as  necessary,  so  p lease  regu la r ly  check the

Coronav i rus  Updates  Webpage fo r  new and re f reshed in format ion  as  th ings  evo lve .

Cred i ts  were  ca lcu la ted as  fo l lows:

Original contracted housing period January 10 - May 2 for a total of 114 days.

Subtracting the 9-day spring break leaves 105 days in the enrollment period.

The residence halls officially closed on March 22; this computes to being open for a total of 73 days (or 70%).

Refund will be for 30% (32 days) of residence hall utilization and meal plan charges.

Room Credit for the Suites = $886.20

Room Credit for all other Residential Housing = $778.80

On-Campus 19 Meal Plan Credit = $458.64

Off-Campus Meal Plan Credits

10 Meal Plan = $330

5 Meal Plan = $180

Upon the  comple t ion  o f  Spr ing  2020 courses ,  loca l  s tudents  a re  requested to  re turn  the i r  tex tbooks  no la te r  than

Fr iday,  May 15th  by  dropp ing them off  a t  the  Campus Bookstore .  A  s tudent  who re turns  tex tbooks  once the  dead l ine

has  passed wi l l  be  sub ject  to  la te  fees  and/or  a  ho ld  on  h is /her  s tudent  account .  P lease  note  that  the  Bookstore ’s

normal  hours  o f  opera t ion  a re  9  a .m.  unt i l  5  p .m. ,  Monday th rough Fr iday.

H O W  WA S  M Y  H O U S I N G  A N D / O R  M E A L  P L A N  R E F U N D  O R  C R E D I T  C A L C U L AT E D ?



I  L I V E  L O C A L LY.  H O W  D O  I  R E T U R N  M Y  T E X T B O O K ( S ) ?









Out-of - town res ident ia l  s tudents  who wi l l  be  re turn ing  to  campus to  re t r ieve  persona l  be longs  are  requested to  drop

the i r  tex tbooks  to  s ta f f  persons  in  Res ident ia l  L i fe  o r  take  them to  the  Bookstore  pr io r  to  check ing-out .

Students  unab le  to  re turn  tex tbooks  to  campus in-person may request  a  f ree  re turn  sh ipp ing  labe l  by  comple t ing  th is

Goog le  Form

(ht tps : / /docs .goog le .com/forms/d/e/1FAIpQLSd1gVaDCKpZ1EVkw1kQAj5Dv7TVQ8wqPbjxmd0Ze jC7Y9k5QQ/v iewform?

usp=sf_ l ink ) .  A f te r  comple t ing  th is  fo rm,  s tudents  w i l l  be  emai led  a  sh ipp ing  labe l  f rom the  Campus Bookstore .  A l l

tex tbooks  shou ld  be  packaged together  fo r  sh ipp ing .  There  w i l l  be  on ly  one f ree  sh ipp ing  labe l  i ssued per  s tudent .  Any

other  book (s )  not  inc luded or  perhaps found la te r  must  be  re turned a t  the  expense o f  the  s tudent .  Packages can be

dropped a t  any  in-s tore  FedEx locat ion  ( f ind  one near  you -  h t tps : / /www. fedex.com/ locate/

(h t tps : / /www. fedex.com/ locate/ ) ) .  The  dead l ine  fo r  tex tbook re turn  fo r  s tudents  sh ipp ing  v ia  FedEx is  May 29 ,  2020.

Af te r  th is  date ,  a  s tudent ’s  account  may be  sub ject  to  fees  and/or  the  p lacement  o f  a  ho ld .

The Co l lege  w i l l  u t i l i ze  a  f i ve-s tep process  to  determine  the  issuance o f  re funds or  c red i ts  to  s tudents  as  a  resu l t  o f

the  changes made to  the  Spr ing  2020 Semester  due to  the  COVID-19 pandemic .  The  s teps  a re  as  fo l lows:

1. We will calculate a pro-rated amount of unused meal plan charges per student. The pro-rated amount will extend from the date the College closed

the residence halls through the last day of classes in the academic year.

2. We will calculate a pro-rated amount of housing charges based on the date the College closed the residence halls or the date the student

moved/checked out of the residence halls as documented by Residential Life if an extension was granted.

3. If a student currently owes the College funds (balance due on their account), we will apply the pro-rated room and board credit to the student

account against the outstanding balance. There is a possibility that the credit applied to the account will not generate a refund based on the

student’s current outstanding balance.

4. We will enforce our institutional aid policy. Institutional aid received from the College in order to cover the direct cost of attending the College

cannot be refunded. We will offset the pro-rated room and board credit adjustment against the institutional aid and the institutional aid amount

awarded to the student for attending the Spring Semester of 2020 will be adjusted accordingly.

5. Returning students who do not have a balance due to the College and did not receive institutional aid to cover the direct costs of attendance will

have the following options regarding their credit balance:

refunded to the student or the parent (if the parent has a PLUS Loan)

refunded to the student and then applied towards summer school tuition (if they are planning to attend)

refunded to the student and then applied towards the next academic semester balance.

I  L I V E  O U T  O F  T O W N ,  B U T  I  A M  R E T U R N I N G  T O  C A M P U S  T O  R E T R I E V E  M Y

P E R S O N A L  B E L O N G I N G S .  H O W  D O  I  R E T U R N  M Y  T E X T B O O K ( S ) ?


I  A M  N O T  A B L E  T O  R E T U R N  T O  C A M P U S .  H O W  D O  I  R E T U R N  M Y  T E X T B O O K ( S ) ?



W I L L  I  G E T  A  R E F U N D ?









I f  the  s tudent  i s  a  g raduat ing  sen ior,  the  c red i t  amount  on  h is /her  account  w i l l  be  remi t ted  v ia  check a f te r  Steps  1-4

noted above and prov ided the  s tudent  has  re turned h is /her  tex tbooks .

The Co l lege  w i l l  beg in  app ly ing  c red i t  ad jus tments  to  graduat ing  sen iors  the  week o f  May 4 ,  2020.  The Co l lege  w i l l

beg in  app ly ing  c red i t  ad jus tments  to  re turn ing  s tudents  the  week o f  May 11 ,  2020.  I f  you  are  e l ig ib le  to  rece ive  a

remi t tance,  re funds wi l l  be  processed week ly. *

Textbooks must be returned before refunds will be issued.

The Co l lege  w i l l  beg in  app ly ing  c red i t  ad jus tments  to  graduat ing  sen iors  the  week o f  May 4 ,  2020.  The Co l lege  w i l l

beg in  app ly ing  c red i t  ad jus tments  to  re turn ing  s tudents  the  week o f  May 11 ,  2020.  I f  you  are  e l ig ib le  to  rece ive  a

remi t tance,  re funds wi l l  be  processed week ly. *

Textbooks must be returned before refunds will be issued.

If a student or their parent(s) has questions or comments regarding refunds, please contact the Business Office by email at

jennifer.davis@philander.edu or uellis@philander.edu.

If a student or their parent(s) has questions or comments regarding adjustments to their financial aid package, please contact the Office of

Financial Aid by email at financialaid@philander.edu.

As  o f  Monday,  March 23rd ,  the  PSC Res ident ia l  Fac i l i t i es  w i l l  be  c losed.  Students  cur rent ly  on  campus must  have  the i r

i tems removed by  Sunday,  March 22nd.  Students  who d id  not  remain  on  campus th rough Spr ing  Break  may re t r ieve

the i r  i tems  fo l lowing the  predetermined schedu le  (c l ick  here  fo r  schedu le )

(h t tps : / /www.ph i lander.edu/news/2020/3/23/ res ident ia l -s tudent-persona l -be long ings- re t r ieva l -schedu le ) .

Shou ld  these  t imes not  work ,  s tudents  a re  encouraged to  contact  the  Off ice  o f  Hous ing  and Res ident ia l  L i fe  to  request

a l te rnat ive  a r rangements .  Each request  w i l l  be  rev iewed on a  case-by-case bas is .

W H E N  W I L L  I  S E E  T H E  C R E D I T  A D J U S T M E N T  A P P L I E D  T O  M Y  A C C O U N T ?



W H E N  W I L L  I  S E E  T H E  C R E D I T  A D J U S T M E N T  A P P L I E D  T O  M Y  A C C O U N T ?



W H O  C A N  I  R E A C H  O U T  T O  I F  I  H AV E  M O R E  Q U E S T I O N S  A B O U T  A  R E F U N D ?



W H E N  C A N  W E  R E T U R N  T O  C A M P U S  T O  G E T  O U R  B E L O N G I N G S ?



W H AT  I F  I  C A N ’T  H AV E  A L L  O F  M Y  B E L O N G I N G S  O U T  B Y  T H E  M A R C H  2 2 N D

D E A D L I N E ?









Students  who are  cur rent ly  on  campus but  a re  unab le  to  remove a l l  o f  the i r  i tems by  March 22nd shou ld  contact  the

In te r im D i rector  o f  Hous ing ,  Mr.  Pau l  Crawford  a t  pcrawford@phi lander.edu (ma i l to :pcrawford@phi lander.edu )   to

d iscuss  the  s i tuat ion  and determine  what  a r rangements  can be  made.

We are  aware  that  some of  our  s tudents  face  var ied  c i rcumstances  and cha l lenges  that  may make re turn ing  home

ext remely  d i f f icu l t .  We are  work ing  to  accommodate  s tudents  as  best  we can dur ing  th is  t rans i t ion .  Students  who face

f inanc ia l  hardsh ip  in  re tu rn ing  home or  a re  unab le  to  secure  o ther  res idence shou ld  contact  Dr.  Gregory  Hudson

at  gahudson@phi lander.edu (ma i l to :gahudson@phi lander.edu )  w i th  deta i l s  regard ing  the i r  s i tuat ion .  Each s i tuat ion  w i l l

be  hand led on a  case-by-case bas is .  Emai ls  sent  to  cov id19 in fo@phi lander.edu

(mai l to :cov id19 in fo@phi lander.edu )   regard ing  ind iv idua l  needs wi l l  be  routed to  the  appropr ia te  s ta f f  person who can

prov ide  ass is tance.

Students  w i l l  u t i l i ze  the  Jenzabar  eLearn ing  System to  access  the i r  on l ine  c lassroom.  The por ta l  i s  access ib le  th rough

J ICS (My Panther  Log in ) .  T ips  fo r  s tudents  us ing  eLearn ing  w i l l  be  prov ided by  Academic  Affa i rs .  Video tu tor ia ls  a re

a lso  ava i lab le  on  YouTube.  P lease  d i l igent ly  check your  PSC emai l  fo r  these  t ips  and fu r ther  ins t ruct ions !   I f  you  need

techn ica l  ass is tance wi th  your  s tudent  emai l  account  o r  access ing  your  MyPanther  por ta l ,  p lease  contact

c is@phi lander.edu.

As  we t rans i t ion  to  remote  ins t ruct ion ,  to  fu l l y  engage in  on l ine  learn ing  s tudents  w i l l  need the  in te rnet .  We unders tand

that  some s tudents  may not  have  broadband access  once they  leave  campus.

In  preparat ion  fo r  these  needs,  C IS  has  compi led  a  l i s t  o f  resources  and in te rnet  serv ice  prov iders  that  a re  prov id ing

in te rnet  a t  l i t t l e  o r  no  cost  dur ing  the  COVID-19 cr is is .  The  l i s t  o f  p rov iders  can be  found a t  ph i lander.edu/coronav i rus-

resources  (h t tps : / /www.ph i lander.edu/coronav i rus- resources ) .

I f  you  do not  have  access  to  a  dev ice  (computer,  laptop,  e tc ) ,  p lease  contact  the  o ff ice  o f  Computer  In format ion

Serv ices  a t  c is@phi lander.edu (ma i l to :c is@phi lander.edu ) .  C IS  is  work ing  to  ident i fy  resources  to  potent ia l l y  connect

s tudents  w i th  equ ipment .

I  D O  N O T  H AV E  F I N A N C I A L  M E A N S  O R  T H E  A B I L I T Y  T O  T R AV E L  H O M E ,  W H AT  D O

I  D O ?



H O W  W I L L  I  A C C E S S  M Y  C L A S S E S  O N L I N E ?



W H AT  I F  W E  D O N ’T  H AV E  A C C E S S  T O  I N T E R N E T  O R  A  C O M P U T E R  F O R  O U R

O N L I N E  C L A S S E S ?



I ’M  A  W O R K - S T U D Y  S T U D E N T.  W I T H  U S  G O I N G  T O  R E M O T E  I N S T R U C T I O N ,  W I L L

I  B E  A B L E  T O  G E T  PA I D ?









The Co l lege  w i l l  pay  you the  min imum of  12  hours  per  week th rough March 31st .  The  hours  w i l l  be  entered fo r  you by

the  Off ice  o f  Human Resources .

Mai l  serv ices  w i l l  be  ava i lab le  as  long as  the  Campus remains  open.  I f  you  have  dec ided to  go home or  remain  home,

p lease  cons ider  fo rward ing  a l l  ma i l ,  packages ,  de l i ve ry  serv ices ,  e tc . ,  to  your  cur rent  address .  I f  you  expect  a  c r i t ica l

package ( i .e .  med icat ion )  wh i le  away f rom the  Co l lege ,  p lease  contact  Mr.  A lv in  Har r is ,  Bookstore  Manager,

a t  a lv in .har r i s@ph i lander.edu (ma i l to :a lv in .har r i s@ph i lander.edu )   to  ass is t  w i th  de l i ve ry  to  your  cur rent  address .  P lease

note  that  UPS and FedEx de l i very  addresses  can genera l l y  be  updated th rough each serv ice ’s  webs i te  by  u t i l i z ing  the

t rack ing  number  prov ided.

We regre t  that  these  dec is ions  had to  be  made;  th is  i s  cer ta in ly  not  how we env is ioned the  Spr ing  2020 Semester,  but  your

sa fe ty  and hea l th  a re  impor tant  to  us .  I t  i s  qu i te  unders tandab le  that  you may be  exper ienc ing  a  sense o f  loss  and fee l ings  o f

anx ie ty  assoc ia ted wi th  th is  temporary  “new normal .”  Th is  pub l ic  hea l th  c r is is  has  upended a l l  o f  our  l i ves ,  but  what  we know

for  sure  i s  that  we are  s t ronger  and res i l i en t  when we are  un i ted ,  f lex ib le ,  pat ient  and suppor t ive .  

Aga in ,  we wi l l  cont inuous ly  add to  these  FAQs to  address  mat te rs  as  we nav igate  a long.  Be sure  you are  s igned up fo r

e2campus so  you can rece ive  a le r ts  when new in format ion  has  been shared or  updated.  We have a lso  es tab l i shed a  ded icated

emai l  address  a t  cov id19 in fo@phi lander.edu (h t tps : / /ph i lander.squarespace.com/cov id19 in fo@phi lander.edu%2520)  fo r  your

conven ience to  reach out  and ask  your  quest ions  or  to  vo ice  your  concerns .

W I L L  S T U D E N T  M A I L  S E RV I C E S  S T I L L  B E  AVA I L A B L E ?








